	DG TAXUD – EXCISE COMPUTERISATION PROJECT
	REF: ECP1-ESS-FESS-Ap.E

	FESS - APPENDIX E - USER PROFILES
	VERSION: 3.69-EN

	



APPENDIX E: USER PROFILES
Document History

	Edi.
	Rev.
	Date
	Description
	Action (*)
	Sections

	0
	01
	26/08/2004
	Creation
	I
	All

	0
	02
	13/08/2004
	Updated after internal review
	U
	All

	0
	03
	20/09/2004
	Updated after feedback DG TAXUD
	U
	All

	0
	04
	01/10/2004
	Updated after SEVE quality review, SfR
	U
	All

	0
	05
	10/11/2004
	SfR visibility check point
	U
	All

	0
	06
	21/01/2005
	Updated after SEVE quality review, SfR
	U
	All

	1
	0
	21/03/2005
	Updated for SfA
	U
	All

	1
	01
	18/04/2005
	SfA v 1.b
	U
	All

	1
	02
	29/04/2005
	SfA verification
	U
	All

	1
	03
	14/03/2006
	Updated for internal review
	U
	All

	1
	04
	27/03/2006
	SfR
	U
	All

	2
	00
	04/05/2006
	SfA
	U
	All

	2
	01
	25/08/2006
	Corrective Maintenance following DG TAXUD request with MS comments received on 4/07/2006
	U
	All

	2
	02
	30/03/2007
	Internal review
	U
	All

	2
	02a
	19/04/2007
	Updated for internal review
	U
	All

	2
	03
	27/04/2007
	SfR
	U
	All

	2
	10
	01/06/2007
	SfA
	U
	All

	2
	11
	17/09/2007
	Incorporating FESS v2.10 Workshop Decisions (ECWP 31).

Submitted for review to DG TAXUD.
	U
	All

	2
	12
	28/09/2007
	Incorporating DG TAXUD comments.

Submitted for acceptance to DG TAXUD.
	U
	All

	2
	13
	03/10/2007
	Implementing verification comments.

Re-submitted for acceptance to DG TAXUD.
	U
	All

	2
	14
	22/10/2007
	Submitted for review to DG TAXUD.
	U
	All

	2
	15
	05/11/2007
	Submitted for acceptance to DG TAXUD.
	U
	All

	3
	00
	08/11/2007
	Submitted for publication to DG TAXUD.
	U
	All

	3
	01
	26/03/2008
	Implementing ECWP#35 WDs and FESS Known Issues version 1.10. Submitted for review to DG TAXUD.
	U
	All

	3
	02
	16/04/2008
	Submitted for acceptance to DG TAXUD.
	U
	All

	3
	03
	18/04/2008
	Re-submitted for acceptance to DG TAXUD.
	U
	All

	3
	10
	05/10/2009
	Evolutive Maintenance incorporating RFCs FESS-001, FESS-002-REV1, FESS-004, FESS-005, FESS-007, FESS-010, FESS-011-REV1, FESS-013, FESS-015, FESS-016, FESS-017, FESS-018, FESS-020, FESS-022, FESS-023, FESS-024, FESS-026-REV1, FESS-027, FESS-028, FESS-029, FESS-030, FESS-031, FESS-032-REV1, FESS-033, FESS-034, FESS-035-REV1, FESS-037-REV1, FESS-040 and FESS-041.

Submitted for review to DG TAXUD.
	U
	All

	3
	11
	02/11/2009
	Implementing DG TAXUD comments and RFC FESS-014.

Submitted for acceptance to DG TAXUD.
	U
	All

	3
	12
	04/11/2009
	Submitted for information to DG TAXUD.
	U
	All

	3
	20
	11/03/2010
	Evolutive Maintenance incorporating RFCs FESS-006, FESS-008, FESS-009, FESS-012, FESS-019, FESS-021, FESS-025, FESS-036, FESS-038, FESS-039, FESS-042, FESS-044, FESS-045, FESS-046, FESS-047, FESS-048, FESS-049, FESS-052, FESS-053 and FESS-054.

Submitted for review to DG TAXUD.
	U
	All

	3
	21
	29/03/2010
	Implementing DG TAXUD comments.

Submitted for acceptance to DG TAXUD.
	U
	All

	3
	22
	12/07/2010
	Evolutive Maintenance incorporating RFCs FESS-003-REV2, FESS-050, FESS-051, FESS-055, FESS-056, FESS-060, FESS-061, FESS-062, FESS-063, FESS-064, FESS-065, FESS-066, FESS-067 and FESS-068.

Submitted for review to DG TAXUD.
	U
	All

	3
	23
	26/07/2010
	Implementing DG TAXUD comments.

Submitted for acceptance to DG TAXUD.
	U
	All

	3
	30
	29/07/2010
	Submitted for information to DG TAXUD.
	U
	All

	3
	31
	29/09/2010
	Evolutive Maintenance incorporating RFC FESS-070.

Submitted for review to DG TAXUD.
	U
	All

	3
	32
	04/10/2010
	Submitted for acceptance to DG TAXUD.
	-
	-

	3
	33
	20/12/2010
	Evolutive Maintenance incorporating RFCs FESS-072, FESS-073, FESS-075, FESS-076, FESS-077, FESS-078, FESS-079, FESS-080, FESS-081, FESS-083, and FESS-084.

Submitted for review to DG TAXUD.
	U
	All

	3
	34
	11/01/2011
	Implementing DG TAXUD comments.

Submitted for acceptance to DG TAXUD.
	U
	All

	3
	40
	17/01/2011
	Submitted for information to DG TAXUD.
	U
	All

	3
	41
	04/02/2011
	Removal of implementation of RFC FESS-080.

Re-submitted for information to DG TAXUD.
	U
	All

	3
	42
	05/01/2012
	Evolutive Maintenance incorporating RFCs FESS-085, FESS-086, FESS-089 and FESS-095.

Submitted for review to DG TAXUD.
	U
	All

	3
	43
	20/01/2012
	Submitted for acceptance to DG TAXUD.
	U
	All

	3
	50
	30/01/2012
	Submitted for information to DG TAXUD.
	U
	All

	3
	51
	15/06/2012
	Evolutive Maintenance incorporating RFCs FESS-057, FESS-071, FESS-074, FESS-087, FESS-088, FESS-090, FESS-091, FESS-092, FESS-093, FESS-094, FESS-096, FESS-097, FESS-099, FESS-100, FESS-101, FESS-102, FESS-103, FESS-104, FESS-105, FESS-106, FESS-107, FESS-108, FESS-110, FESS-111, FESS-112, FESS-113, FESS-114, FESS-116, FESS-117, FESS-118, FESS-122, FESS-123, FESS-124, FESS-125, FESS-126 and FESS-127.
Submitted for review to DG TAXUD.
	U
	All

	3
	52
	09/07/2012
	Submitted for acceptance to DG TAXUD.
	U
	All

	3
	60
	11/07/2012
	Submitted for information to DG TAXUD.
	U
	All

	3
	61
	24/09/2012
	Incorporating internal review comments and MS verification comments:

· Update of Rule025 (Appendix D) to add the items ‘37 = Movement verification request reasons’ and ‘38 = Movement verification actions’;

· Implementation of FESS CPs #4 and #8. 

Submitted for information to DG TAXUD.
	U
	All

	3
	62
	29/10/2013
	Evolutive Maintenance incorporating RFCs FESS-128, FESS-129, FESS-133, FESS-134, FESS-135, FESS-136, FESS-138 and FESS-139.

Submitted for review to DG TAXUD.
	U
	All

	3
	63
	13/11/2013
	Implementing DG TAXUD comments.

Submitted for acceptance to DG TAXUD.
	U
	All

	3
	64
	19/08/2014
	Evolutive Maintenance incorporating RFCs FESS-059, FESS-121, FESS-131, FESS-132, FESS-140, FESS-141, FESS-142, FESS-143, FESS-144, FESS-145, FESS-146, FESS-147, FESS-148, FESS-149, FESS-150, FESS-151, FESS-152, FESS-153 and FESS-154.

Submitted for review to DG TAXUD.
	U
	All

	3
	65
	16/09/2014
	Submitted for acceptance to DG TAXUD.
	U
	All

	3
	66
	31/05/2016
	Evolutive Maintenance incorporating RFCs FESS-161, FESS-162, FESS-163, FESS-164, FESS-165, FESS-170, FESS-171, FESS-172, FESS-173, FESS-174, FESS-175, FESS-178 and FESS-180.

Submitted for review to DG TAXUD.
	U
	All

	3
	67
	16/06/2016
	Submitted for acceptance to DG TAXUD.
	U
	All

	3
	68
	09/08/2016
	Evolutive Maintenance incorporating RFCs FESS-199, FESS-203 and  FESS-204.

Submitted for review to DG TAXUD.
	U
	All

	3
	69
	16/08/2016
	Submitted for acceptance to DG TAXUD.
	U
	All


(*) Action: I = Insert, R = Replace, U = Update, D = Delete

Table of contents

61
Introduction


62
Officials profiles


63
Economic operators profiles





Table of tables

6Table 1: 
Officials profiles


6Table 2: 
Economic operators profiles




1 Introduction

The role of this appendix is to define the categories of user profiles and to which use cases they are participating, either actively (i.e. entering information) or passively (reading information).
This is described in two tables, one for officials and one for economic operators; these tables show how each profile is allowed to participate in each use case.

Use Cases with no actor in Tables 1 and 2 are fully automatic Use Cases, such as the production of flagging messages, or fully manual Use Cases not assigned to an EMCS user profile, or open to the general public, such as the consultation of registration data on the web.

2 Officials profiles

Each MSA freely determines how competences are distributed to each category of office. Hence, the following table is just a suggestion of how use cases should be distributed onto a series of standard profiles.
MSAs are free to decide whether it is useful to give several profiles to their users, for instance restrict access rights to some parts of information through CRUD criteria (Create, Read, Update, Delete).
Note that in the following table, a part of use cases are quoted in italics. This denotes that no official has to directly intervene in that use case (typically, in UC2.01, the only humans allowed to intervene are economic operators).
	Use case
	All services
	Common Domain Central Services
	MSA Central Services
	Excise office
	Customs office
	Control / verification office
	ELO

	UC2.01
Submission and registration of an e-AD
	
	
	
	
	
	
	

	UC2.10
Cancellation of an e-AD by the consignor
	
	
	
	
	
	
	

	UC2.06
Submission of report of receipt
	
	
	
	X (on behalf of the consignee)
	
	
	

	UC2.07
Alert or rejection of an e-AD
	
	
	
	X (on behalf of the consignee)
	
	
	

	UC2.33
Reminder at expiry of time limit for report of receipt
	
	
	
	
	
	
	

	UC2.17
Reminder at expiry of time for change of destination
	
	
	
	
	
	
	

	UC2.12
Post delivery processing
	
	
	
	X
	
	
	

	UC2.13
Information on intended claims
	
	
	
	X
	
	
	

	UC2.34
Reminder at expiry of time limit for update of destination fields
	
	
	
	
	
	
	

	UC2.05
Change of destination
	
	
	
	
	
	
	

	UC2.36
Splitting of consignment
	
	
	
	
	
	
	

	UC2.51
Download of an e-AD
	X
	
	X
	X
	X
	X
	X

	UC2.52
General query to retrieve an e-AD
	X
	
	X
	X
	X
	X
	X

	UC2.44
Local clearance at export
	
	
	
	
	X
	
	

	UC2.43
Export – operation at office of export
	
	
	
	
	X
	
	

	UC2.46
Export – confirmation or cancellation of exit
	(ECS)
	
	
	
	
	
	

	UC1.14
Maintenance of registration data
	
	X
	X
	
	
	
	

	UC1.15
Dissemination of registration data
	
	X
	X
	
	
	
	

	UC1.16
Consultation of registration data by MSA central services
	X
	X
	X
	
	
	
	X

	UC1.30
Consultation of registration information by economic operators
	
	
	
	
	
	
	

	UC1.11
Maintenance and dissemination of the EOL
	
	X
	X
	
	
	
	

	UC1.04
Maintenance of other reference data
	
	X
	
	
	
	
	

	UC1.05
Dissemination of other reference data
	
	X
	X
	
	
	
	

	UC1.06
Consultation of other reference data by MSA central services
	
	
	X
	X
	
	X
	X

	UC1.13
Consultation of public reference data by economic operators
	
	
	
	
	
	
	

	UC3.24
Submission of an event report
	
	
	
	X
	
	
	X

	UC3.03
Control and submission of the control report
	
	
	
	
	
	X
	

	UC3.05
Interruption of a movement
	
	
	
	
	
	X
	

	UC2.14
Risk assessment
	
	
	
	
	
	
	

	UC3.01
Administrative cooperation - spontaneous information
	
	
	
	X
	
	X
	X (receive and answer)

	UC3.07
Administrative cooperation - request for assistance
	
	
	
	X
	
	X
	X

	UC3.09
Administrative cooperation - deadline for results
	
	
	
	
	
	
	

	UC3.15
Movement Verification – Request
	
	
	
	X
	
	X
	X

	UC3.09
Movement Verification – Reminder
	
	
	
	
	
	
	

	UC3.16
SEED statistics
	
	X
	X
	
	
	
	

	UC3.28
Management of history and archived data
	
	
	X
	
	
	
	

	UC3.29
Request for history information
	
	
	
	X
	
	X
	X

	UC3.14
History – deadline for results
	
	
	
	
	
	
	

	UC0.01
Management of user accounts of officials
	
	X
	X
	
	
	
	

	UC0.02
Management of user accounts of economic operators
	
	
	X
	
	
	
	

	UC0.03
Management of access rights of officials
	
	X
	X
	
	
	
	

	UC0.04
Management of access rights of economic operators 
	
	
	X
	
	
	
	

	UC0.07
Manage unavailability
	(application)
	X
	X
	
	
	
	

	UC0.22
Configuration management and version control
	
	
	
	
	
	
	

	UC0.23
Data management
	
	
	
	
	
	
	

	UC0.24
Fallback procedures
	
	
	
	
	
	
	

	UC0.26
Problem tracking
	
	
	
	
	
	
	

	UC0.25
Audit trail
	
	
	
	
	
	
	


Table 1: 
Officials profiles

3 Economic operators profiles

The following table lists access rights granted to each profile of economic operators. Rows contain all EMCS use cases whereas columns give the contents of each profile. The purpose of the table is to indicate the attributes necessary for an economic operator to perform the various actions he is allowed.
	Use case
	Authorised warehouse keeper 
	Registered consignee/ temporary registered consignee
	Registered consignor

	UC2.01
Submission and registration of an e-AD
	X
	
	X

	UC2.10
Cancellation of an e-AD by the consignor
	X
	
	X

	UC2.06
Submission of report of receipt
	X
	X
	

	UC2.07
Alert or rejection of an e-AD
	X
	X
	

	UC2.33
Reminder at expiry of time limit for report of receipt
	X
	X
	X

	UC2.12
Post delivery processing
	X
	X
	X

	UC2.34
Reminder at expiry of time limit for update of destination fields
	X
	
	X

	UC2.05
Change of destination
	X
	
	X

	UC2.36
Splitting of consignment
	X
	
	X

	UC2.44
Local clearance at export
	X
	
	

	UC1.30
Consultation of registration information by economic operators
	(any person)

	UC1.13
Consultation of public reference data by economic operators 
	X
	X
	X


Table 2: 
Economic operators profiles
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